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Duty of Candour 2025/2026
Purpose
The duty of candour provisions ensure a consistent, transparent and compassionate response across health and social care services when an unexpected event or incident results in death or harm that is not related to the person’s existing condition. This policy supports a culture of openness, learning and continuous improvement.
Policy Statement
The Scottish Government emphasises that when adverse events occur, openness and transparency are fundamental to promoting learning and improvement in care settings. Our organisation is committed to placing people at the centre of our response. When harm occurs, the focus must be on:
· Immediate personal contact with those affected
· Clear communication and support
· A meaningful review process informed by learning and improvement principles
Scope
This policy applies to all staff, volunteers, students and contractors working within our service.



When the Duty of Candour Applies
The procedure is triggered when:
· An unintended or unexpected incident occurs
· The incident results in death, permanent harm, or prolonged psychological or physical harm
· The harm is not related to the person’s underlying condition
· The incident occurred during the provision of care or treatment
Required Actions Under the Duty of Candour Procedure

When an incident meets the criteria, the organisation must:
· Notify the individual (or their representative) as soon as reasonably practicable
· Offer an apology
· Provide a full account of what is known at that time
· Carry out a review to understand what happened
· Share learning and improvement actions
· Provide ongoing support to the person affected
· Keep clear records of all steps taken
· Submit the annual Duty of Candour report
Staff Support and Training
The organisation places strong emphasis on staff support and training to ensure effective implementation of the duty. All staff must complete Duty of Candour training and obtain certification confirming their understanding of the policy and its implications.



Record Keeping
All Duty of Candour incidents must be recorded, including:
· Details of the event
· Communication with the person affected
· Review findings
· Improvement actions
· Staff involved
· Dates and outcomes of each step
Annual Reporting
An annual Duty of Candour report will be published and made available to the public, summarising:
· Number of incidents
· Actions taken
· Learning identified
· Improvements implemented
Review Cycle
· Policy Created: June 2025
· Next Review: June 2026
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